
 

 
 
 
 

 
Certificate II in Salon Assistant - SHB20216 

 
 

PROGRAM DESCRIPTION  
The Hairdressing program will provide you with a range of basic 

skills and knowledge in retail sales, hair styling and salon 

services. Students will be showed by a senior salon operator 

and have the chance to practice their skills in the real world in 

SWTAFE’s Pure Academy Salon. 

 

WHO SHOULD APPLY? 
Students who are interested in gaining a traineeship or 
employment within the Hairdressing industry.  Jobs are 
expected to increase by 25 per cent in the next five years, so 
why not consider becoming part of an industry that specialises 
in the latest looks and trends. 

 

 

PROGRAM STRUCTURE 
1 year program 

Delivered one afternoon a week  

Location: SWTAFE Warrnambool Campus 

 

SPECIAL REQUIREMENTS 
Students will be required to purchase a Hair Tool Kit.  
 
 

PATHWAYS 
Pathways include Certificate III in Hairdressing or Barbering. 
 

VCE SUBJECTS 
It is recommended that the following units be undertaken: 
• English units 1 to 4 
• General Maths units 1 to 4 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

      

   CONTRIBUTION TO THE VCE  
VCE or VCE VM Credit units 1 and 2. 
If combined with Certificate III in Make Up 
(partial completion) in a second year of VET 
DSS program they may be entitled to units 3-4. 
Please check with your school for more details. 
 
Students may be entitled to 10% increment 
towards their VCE. 
 

BENEFITS 
• Completion of both VCE and VET 

certificates 

• Possible credits from other TAFE courses 

• Contribution toward VCE units 1-4 

• Opportunity to undertake work placement 

• Accredited entry level for other TAFE and 

university courses 

• Pathways to further training 

 

WOULD YOU LIKE TO APPLY? 
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UNIT OUTLINE  

VCE VET Units 1 & 2 

Code Units of Competence Nominal Hours 

SHBHDES001 Dry hair to shape 
40 

SHBHIND001 Maintain and organise tools, equipment and work areas 
20 

SHBHBAS001 Provide shampoo and basin services 
40 

SHBHIND002 Research and use hairdressing industry information 
15 

SHBXCCS001 Conduct salon financial transactions 
25 

SHBXCCS003 Greet and prepare clients for salon services 
10 

SHBHBAS002 Provide head, neck and shoulder massages for relaxation 
20 

SHBHCLS001 Apply hair colour products 
30 

SHBHDES002 Braid hair 
30 

SHBXIND001 Comply with organisational requirements within a personal services 

environment 
45 

SHBXIND002 Communicate as part of a salon team 
30 

BSBWHS201 Contribute to health and safety of self and others 
20 

Subtotal 325 

 
 

* Please note: If students commence with Certificate II in Salon Assistant in the first year of a VET DSS program and continue with 
Certificate III in Make Up (partial completion) in a second year of VET DSS program they may be eligible to obtain a unit 1-4 sequence. 
For more information regarding units 1-4 sequence requirements, please check with your school for more details. 

 
Units of competency may change without notice  

 


